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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 2ono 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

REDACTED FOR PUBLIC INSPECTION 

June 30, 2015 

Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

ACCEPT~D/FJLED 

JUN 3 0 2015 

445 12th Street, SW 
Qtal Communtcatrons QnnmlsSJn 

Office of the Secretaty 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of ENMR Telephone Cooperative-TX 
Study Area Code 442262 

Dear Ms. Dortch: 

On behalf of ENMR Telephone Cooperative-TX ("Company"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Company 
seeks confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c511- @--MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

~o. Of Coples rec'd-iJ y ~ 
listABCoe 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R § 54.313(f){2). 
3 47 C.F.R §§ 0.457, 0.459, 54.313(aXl ). 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 30, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

AeDf¥tfiti/fliJ!D 

JUN 301°'~ 
Rderal eommunttartoM ~ 

'Office of the SecretlY 

2015 ETC Annual Report of ENMR Telephone Cooperative-TX 
Study Area Code 442262 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. {"JSI"), on behalf of its client ENMR Telephone 
Cooperative-TX {the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 
of the Commission's rules,1 withholding from public inspection certain information 
contained in an attachment to the above referenced reporting requirelllent. The Company 
provides the following in support of its request, numbered consistent with the 
subparagraphs of Section 0.459{b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules {"Report").3 

2. Pursuant to Section 54.313{a)(l ), Rate-of-Return Eligible Telecommunications 
Carriers {"ETCs") must file with the Commission a Progress Report on its Five
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Progress Report provided at FCC Form 481 Line 112 attaclunent. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b Xl) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aX1). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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Progress Report to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Progress 
Report provided at FCC Form 481Line112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

JP- /!j-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Stud:i: Area Code 442262 

<015> Studx Area Name ENMR TEL COOP- TX AOOEfite9fFi~Ee 
<020> Prosram Year 2 016 

<030> Contact Name: Person USAC should contact Launa waller JUN S 0 ?015 with guestlons about this data 

<035> Contact Telephone Number: 5753894211 ext. 
Fedbral Communltattons Commlssbt Number ot the ~erson identilied in data line <030> 

<039> Contact Email Address: 
Email ot the ~rson identilied in data line <030> launawaplateautel . com 

<100> Service Quality Improvement Reporting {comp/et~ ottoch~d workfMf't} 

<200> 
<210> 

<300> 

Outage Reporting (voicer) ___ _ 

J ./ ~- ch~k box if no outages to report 

Office of the Secretary 

./ 

./ 

<310> :.:~:::::: ::.~ T'' I • I 

I I IDRIR 
(attach descrlptivedoct-u™--t) ____ ,__...,...,...,,. 

./ 
<320> Unfulfilled Service Requests (bro;.a.:.d.:.ba.:.n...:d:.:.l __ ..:;[=o======'------------. 

<330> Detail on Attempts (broadband)! I I 
~-----.,.....,.....,..----------------'(ottochdescrlptiv•docu™t) 

,_ 
<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed lo.o 
<420> Mobile ~o=·=o==============~ 

I ./ 11 -1 I 
<430> Number of Complaints per 1,000 customers (broadband) I ./ 
<450> Mobile o. o 
<440> Fixed lo.o I 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance (chide to lt>dicoto «rtlfit:otion) .._ __ -l;._ _ _,ll, ___ -1 _ __. 

<510> 

I ...... ,. ...... 
<600> 

<610> 

<700> Company Price 0 erings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(ottoch~d drscriptl'tt doc.u~nt} 

attached dHaiptive dOCumftft) 

(comp/•" ottod>fd wwlahfft) 

(comp/•t• ottochld worlrsh«t) 

(comp/•to ottod>fd worksh•et) 

(If yes, comp/•te ottochld W<>rir•h••I) 

lxes 

<1010> I 1 .. --~-· 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q Ii/not ch«k tolndlcott mtlficotlonJ 

<1110> (comp/eteottochedworlcshttt} 

<1200> Terms and Condition for Lifeline Customers (comp/•t•attach•dworksh••tJ 

<2000> 
<2005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentat ion Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
(chttk to Indicate cert;jicotion) 

(camp/•tt ottochld W<>rkshttt} 

Rate of Return Carriers, Proceed to ROR Addjtjonal Documentation Wori<sheet 

<3000> (thttk to indicott urtificotion) 

<3005> (comp/ti• ottoch•d workshttt) 

./ II ./ 

...__./ _ _.1 ... 1 __ -1_ ..... 

L..-_-1_ .... 11 ... _ -1 _ _. 

--'~ 

./ 

./ 

I~ 

1• 1 
. . i 
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(100) Service Qual1ty Improvement Reportlna 
o.ta Cofledlon Form 

<010> Stu~ Area Code 

<015> Study Area Name 

<020> Pr~ramYear 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Teleehone Number · Number of person Identified in data line <030> 

<039> Contact Email Address • Ema II Address of person Identified In dat41 line <030> 

<110> Has ~ur comeanl received Its ETC certification from the FCC? 
If your answer to Line <110> Is yes, do you have an existing §54.202(a) •s 

<111> year ph1n"_flle<f ~th tll~ FCc:?_ _ _ 

4422U 

- ftL COOP·TX 

201, 

La....,. Walle r 

5153894 2 11 ext . 

l aunaweplat eaute l . com 

(yes/no) U ® 
(yes/no) Q 0 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan• on file with the FCC, as ft relates to your provision of 
voice telephony service. 

Attach Five-Year Service QU41Uty Improvement P~ or, In subsequent years, 
your annual Pf'Olress report flied pursuant to 47 C.F.lt § 54.313(a)(1). If your company Is a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

I "'"'mu ~' 1 

Please select the appropriate respon.ses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality Improvement plan pursuant to §54.202(a). The information shaft be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detallin1 progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How l1'Aldl (USF) WIS used to lmproY9 service qualty mid how support WIS used to improve service qualty 

<116> How l1'Aldl (USF) was used ao ~service covnge mid how support WIS used to lmpnM service COYlfl!l9 

<117> How much (USF) was used to lmpnM service capacity and how support was used to improve service capdy 
<118> Provide an explanation of network Improvement targets not met 

In the prior c;ilendiir yei!r. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page2 
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(200) Service Owte Reportlns (Voice) 

Ona Collection Form 

<010> Study Are1 Code 

<OlS> Study Arel Name 

<020> Pl'O&T'I'" Year 

<030> Contld Name • Person USAC should contlCt rqardln& this d8t1 

<035> Cont.a Telephone Number· Number of person Identified In d8t1 line <030> 

<039> Cont1ct Em1il Address - Em1H Address of person ldentttlecl In dlt1 One <030> 

<220> - -- - - - - -
NOllS 

Reference OutapStart Outate Start OutapEnd OutaceEnd 

REDACTED FOR PUBLIC INSPECTION 

4'2262 

- TEL COOP-TX 

2016 

Launa Waller 
5753894211 ext . 

l aunaw9platea11te l . cOl!I 

-- - -

Numbefof 911 Flldlltles 

Number O.ta Time Dlte Time Customers Affected Totll Number of Affected 
Cust_,. (Yes/No) 

.,.ge3 

FCCFonn481 

OM8 Control No. 3060-0986/0Me Control No. 3060-0819 
July2013 

<f> <h: 
Old This Outlp 

Service Outate Affect Multtple 
Desatptlon (Chedl StvclyArns SeMce Outate Preventative 

all thet mDlvl (Yes/Nol Resolutlofl '1ooecl111'9S 

P1se 3 
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NceOftlttllp ................... . 
Dita. Collldleit ,_ . . . ·."." ~ :~ .. . 

•' J. ,. .. , ..... ·.:...: ..... 
! ' 

<010> Study Aru Code 442262 

<015> Study Aru N•me B:NMR nL COOP· TX 

<020> Prosr•m Ye.r 2016 

<030> Conttct Ntme • Penon USAC should cont.a reprdlng this dtt• w.una wa11er 

<035> Cont.a Telephone Number . Number of person Identified In dtta line <030> 5753894211 ext . 

<039> Conttet EmeH Add~· Email Address of person Identified In dm line <030> launawepla t eautel . eoa 

<701> Resldentltl local Service Chwce Effect!Ye Otte 

<702> Slnclt Stttt-wlde Residential Local StlVict Chtrge 
p ;-,;015 I 

.......... _ ... _,.. ~ .... 
r:""P'•\•'f~~.:·.~;~)!',~''""~~I.:· :Z~t:f~:(!~;~-W.?7•~""";?,:.~.-:~J ;• :.~ry.T~.::~· ~-;.--,.•,~~ .• _. .. ._, ~ 

<703> ·- .. , . . -
Resldentlel LoQI M9ndttQrf Extended Ala 

Stlltll Excht- (ILECI SACICETCI Reier- Service R1t11 Stlte Subscriber line Chern Stllte univ.1111 Service Fee 5ervk;e a.. ... 

c--- l -• .,,_ • ., ... &.. __ , 

P•ge4 

1-•. 
-

Tobll _,. llne R•ta •ncl Fee 

Ptge4 
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.. ; ... ;~; 

<010> Stll<ly_ Area Code 44 2262 

<015> Study Area Name ENMR TBL COOP-TX 

<020> PrCJlram Yew 2016 

<030> Contact Name • Person USAC should contact r~ardlfll this dlta Launa Walle r 

<035> Contact Telephone Number· Number of person Identified In dlta llne <030> 5753894211 ext. 

<039> Contact Email Address - Email Address of person ldentlfled In dlta line <030> launaweplateautel .eoai 

<711> e:.1~· -··· ; ~~)·~ ~·,·~~~: :~·~···~ · ·:~:~~~t~~~~~-~~~'.2~~tc~g:~z;-;~~~:~'"{~~~~·~~;.~~m~~~~•'f:~f-;~~~·-A-~··~~~r·;{}~~I~:~,%~~_;.b····~~·-. --~·.~ 

StMe Exdl-.e (11.!Q llesldentlll Rite 
State ftA!cllllted 

""' 

~""- _.u 

.J _ _ L _ .._ 

fYVl l"\.;>1 lvv~ 

TllW bte and Fees 

. 

llroeclbltnd Service • 

DownloMI SpffCI 
IMhncl 

llfoedblnd SeMce • 

IUDloed 5Deff ~ 
U,...""-tce 

(GI) 

u,... Allowncll 
AC1lon Tllcen WMn 

Limit Relldled (Rl«f) 

Page S 

Page s 
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<010> Study Area Code 442262 

<015> Study Area Name - TZL cooP-n 
<020> Program Year 20 16 

<030> Contact Name - Person USAC should contact regarding this data 1,.-.una Wal_l•r 

<035> Contact Telephone Numbef - Numbef of person Identified In data Rne <030> 5753894211 ext . 

<039> Contact Email Address - Email Address of person Identified in data Hne <030> l aunaweplat e aute l .c°"' 

<810> Reporting Carrier mat Telephone Cooperative . Inc. 

<811> Holdlnc Company Not Applicabl e 

<812> Operattn1 Company l!NMlt Tele~hone Cooperative, Inc . 

<813> '.'.:"ii>:.~·~·,-~,··:~: ~r~~.:;-;:~~~~-~i.~~~';._r:~f·~~~{ ir~- 1 ~.~~·~-:-"~:;~~ :~};·.:'/'·~;~·~;::-~ .. --- .:;~'~ :::··-?"· .~,·· · ·_:;_ v,, 
1

• "~-~.:-,·•: ~· , • 

Afflltates SAC Oolna Business As Compeny or Bnnd Desl1n1tlon 

- see att•ched wort<shtet -

Page6 
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.;~~t1~~;:t~~Jf 
<010> Study Area Code 4'2262 

<015> Study Area Name EIOIR TaL OOOP·TX 

<020> Progntm Year 2016 

<030> Contact Name - Person USAC should contact regarding this data L.auna W• ller 

<035> Contact Telephone Number - Number of person identified in data line <030> 57510011 ut . 

<039> Contact Email Address - Email Address of person identified in data line <030> launaweplataautal. eoe 

<910> Tribal Land{s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstnites coordination with the Tribal eovernment pursuant to 

§ 54.313(a)(9) lndudes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustalnablllty planning; 

Marketing services In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilltles Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Set.ct 
YMOf'Noor 
Not Applicable 

Name of Attached Document 
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~ • "1 ·- - ~ 

<010> Study Area Code 
<OlS> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confinn whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

4'22 62 

BNMR TEL COOP- TX 

2016 

Launa Wall.er 

S7S3 89t211 ext . 

l aunavei>l ateautel. COlll 

[ I 

<ll30> Please select the appropriate response (Yes, No, Not Appllcable) to confinn the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

I I 

Page8 

'\' .\ 

Page 8 



REDACTED FOR PUBLIC INSPECTION Page9 

<010> Study Area Code 442262 

<015> Study Area Name llNMJt TllL COOP- TX 

<020> Program Year 2ou 

<030> Contact Name - Person USAC should contact regarding this data ""'" '" w.i1er 

<035> Contact Telephone Number - Number of person identified in data line <030> s1s1uu 11 ext . 

<039> Contact Email Address - Email Address of pers()n l<fe_ntified in data line <030> iaunn•Pl•~out~l . co. 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I .. ,, .. ~., .. ~ I 

<1220> Link to Public Website HTTP 

"Please theck these boxes below to confirm that the attached document(s}, on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a}(2} annual reporting for ETCS receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[I] 

[2J 

rm 

Name of Attached Document 
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..,_,..c.,.c..w·o•rl lliti>omr e fM'-· 
o.·~"°"" ' . ' '• . ,·:· . 

<010> Study Area Code 
<OlS> Study Area Name 
<020> Pr<>srem Year 
<030> Contact Name·~ USAC should contact rtprdln1 this date 
<035> Contact Telephone Number · Number of person ldentlfted In date ffne <030> 
<039> Contact Email Address· Email Address of penon Identified In date line <030> 

REDACTED FOR PUBLIC INSPECTION 
P-ce 10 

~ Tm.. t..'UUP-~ 

= 
1awtawwp1ateauce1 . eont 

Select dM •pproprtate ~ below (Yes, No, Not Appllalble) to not9 CC1111pf1Mc:e es• NdpMnt ol lnaemental Connect America l'Mse I support.,_ ~Cost support.~ Cost llippOtt to offset-dlllrp reductions, end 
Connect Amerlce l'Mse II support es Mt fofttl In 47 CFlt t 54.313(11),(c),(d),(e). Tlle lnfonMtlon reporl9d on tftls fonn 111111 In the doa11Mt1ts ettlldled below Is llClalnita. 

l11cremental Connect America PhaM I NPOftinl 
<2010> 2nd Year Certification {47 CfR t 54.313(b)(1)1) 
<2011a> 3rd Year Certification {47 CFR § 54.313(b)(1)11) 

<2011b> Attachment {47 CFR § S4.313(b)(1)11} 

l'l1ce C.p C.nler flecelv!nl Froret1 Support Certlflcetlon {47 CFlt t SU12(a)) 
<2012> 2013 Frozen St19port C.lcullltlon {47 CFR t 54.313(c)(1)} 
<2013> 2014 Frozen Support CMcullltlon {47 CFR t 54.313(c){2)) 
<2014> 2015 Froren St19port C.lculllllon {47 CfR t 54.313(c)(3)} 
<2015> 2016 end futurt Froztn St19port C.lculetlOtl {47 CFR t 54.313(c)(4)) 

<2016> 
Price Cap C.nler COtlMd Amertal ICC Support {47 CFA t 5UU{d)) 

Certification St19port Used to Build Broadband 

I I 
I I 

N•- ofAttMhed Do<»IMftt(i)-list .... ~O'lutred ~ 

I 

<2017> 
<2018> 
<2019> 

<2020> 

COtlMd Amerlce ,.... n llepol1ltla {47 CFlt t SUU(e)) I 
3rd yew Broadband SeNlct CertlflcatlOtl ,:::::::======~ 

<2021> 

5th year Broadband ~Certification 
Interim PrQVess Certification I._ ______ _. 

Please check the box to confirm that the attached document(s). on line 2021,contalns the required Information I I 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

Interim Proeress Community Anchor Institutions 

I I 
L S IA :Z:::'.J rec: ::::Z .t I LL! B~.c:::J 1:1--' Nlf'M ot A.tttcne<ll OOCMrnentC51 u•-• ".....,"'_ rm..,.n..,..-1 

P.,elO 



~=7~t~~~i:i;'.;;i:t;Il1 .. 
<010> StudyAtHCoM '42262 

<OlS> Stucly.-,.. N- lll!HR TBL CQQP•TX 
<020> ...__v .. , __ 2!11~ 
<030> Conte N- • - llSAC should - _,...,.this dota Launa Waller 
<035> COoolactT...,._. - ·_of.,.,_ ldefttlllod illdote_ .... ~~----_S15UU2ll_e.itt~ 
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Page 13 

<010> Study Area Code 442262 

<015> Study Area Name ENMR TEL COOP-TX 

<020> Pr ram Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Launa Waller 

<035> Contact Telephone Number· Number of person identified in data line <030> 5753894211 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> l aunaw!plateautel. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer IS to the Accuracy of the Data Reported for the Annual Reportinl for CAF or U Redplents 

I certify that• - an officer of the reportlnc canter; my responslbllltles llldlMle -tnc the KQ1fKY of the 1MUll N90'tiftl ,..._ts for.....,.., wvlce aupport 
recipients; and, to the belt of my a-leclp, die fntonnltlon reported on this form and Ill any ~ts Is-·· 
Name of Reporting Carrier: 

lsienature of Authorized Officer: Date 

Printed name of Authorized Officer: 

lritle or pesition of Authorized Officer: 

ITeleohone number of Authorized Officer: 

~tudy Area Code of Reperting carrier: Filing Due Date for this form: 

Persons wilttully making false statements on this form can be punished by fine or forfeiture under tho Communications Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fine or imprisonment 
under Title 18 of the United States c.ode, 18U.S.C.§1001. 

Page 13 
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<010> Stud 14'ea Code 442262 

<015> Study 14'ea Name ENMR TEL COOP-TX 

<020> Pr ram Year 2016 

<030> Contact Name · Person USAC should contact reprding this data Launa Waller 

<035> Contact Telephone Number · Number of person Ide ntified In data line <030> 5753894211 e xt. 

<039> Contact Email Address· Email Address of person ide ntified in data line <030> launaw!plateautel. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Offtcer t o Authorize •n A,ent t o File Ann1181 Reports for CAF or U Redplents on 8eh81f of Reportlna carrier 

I certify that (Name of Agent) L isa McLaughl in Is authorized to submit the infonnatlon ...,..ned on behalf of the reporting carrier. I 
~certify that I am an omcer of the reporting carrier; my responalbllltl .. Include ensuring the accuracy o f the annual data report1119 requirements provided to the aulhorlzed 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is accurate. 

Name of Authorized Alzent: Lisa McLaughlin 

Name of Reoortlnit carrier: ENMR TEL COOP-TX 

!Signature of Authorized Officer: CERTIFIED ONLINE Date: 06 / 29/ 2015 

Printed name of Authorized Offtcer: Tom Phelps 

trltle or position of Authorized Officer: CEO 

treleghone number of Authorized Officer: 5753894220 ext. 

IStudv 14'ea Code of Reporting Curler: 44 2262 filing Due Date for this form: 07/01/2015 

Persons willfully making false mtement.s on this form tan be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), Of fine or imprisonment 
und•r Tltlo 18 of th• Unit!<! Stat•s Cod•, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZ.ED AGENT: 

Certlflc8tlon of Agent Authorized to Fiie Annu• I Reports for CAF or U Redplents on 8eh81f of Reportlns Curler 

I, as agent for the reporting canter, certify t hat I am authorized to subm It the amual reports for universal setVlce support recipients on bellllH of the reporting carrier; I have provkf ed 
the data reported herein based on data provided by the reporting carrier; and, t o tfle best of my knowledge, the Information reported herein Is accurate. 

Name of Reoortin2 carrier: BNMR TEL COOP- TX 

Name of Authorized Alzent or Em'*'- of Alzent: Li sa McLauqhlin 

Siimature of Authorized A&ent or Emnk>vf>e of A&ent: CERTIFIED O>ILIN£ Da te: 06/29/2015 

Printed name of Authorized A<rent or Emolovff of A&ent: Lisa Mcwughlin 

Tltle or nn.ition of Authorized "-nt or EmnJnu- of Alzent consultant 

Telephone number of Authorized Aaent or Em"""'- of Aaent: 51 233904 73 ext. 

Study 14'ea Code of Rel)Ortlng carrier: 442262 Filing Due Date for this form: 07 /01/2015 
. ·-· ···-· ·- . .. "' · ·- .. ... · - ..... 

Persons wiltfulty makina hlie statements on this form can be punished by fine or forfeiture under the Communiations Act of 1934, 47 U.S.C. §§ 502. S03(b), or fine or imprisonment underTit'e 
18 of th• Un•od StatesCode, 18U.S.C.§1001. 

Page 14 
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Attachments 
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ATTACHMENT· LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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ENMR Telephone Cooperative, Inc. -TX 

Study Area Code: 442262 

Response to Line 510- Service Quality Standards and Consumer Protection Rules 

Compliance- Voice and Broadband 

In establishing this c.ertification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA' s Consumer Code for Wireless Service would satisfy 

this requirement and that the sufficiency of other commitments would be considered on a case-by-

case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant is 

subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement. "4 

ENMR Telephone Cooperative, Inc. - TX ("Company") hereby certifies that its voice 

service complies with applicable service quality standards and consumer protection rules under 

the Texas Administrative Code, Title 16, Part II, as established by the Public Utility Commission 

of Texas. These obligations include, but are not limited to, the following: (1) filing a Local 

Exchange Tariff which discloses rates, terms and conditions of service to customers pursuant to 

Subchapter J requirements in Sections 26.201-26.230; (2) adherence to state consumer protection 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17, 
2005) ("2005 ETC Order" ). 

2 Id. at para. 28. 

3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract terms 
to customers and confirm changes in service; {4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges from taxes on billing statements; {7) provide customers the right 
to terminate service for changes to contract terms; (8) provide ready access to customer service; {9) promptly respond 
to consumer inquiries and complaints received from government agencies; and (10) abide by policies for protection 
of consumer privacy." Id. at n. 71. 

4 Id. at n. 72. 
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requirements governing telephone providers as identified in Subchapter B, in Sections 26.21 -

26.37; and (3) service quality standards requirements as identified in Subchapter C, Sections 26.51 

-26.57. In addition, the Company complies with numerous federal consumer protection standards 

including, but not limited to: (1) Truth-in-Billing rules outlined in 47 CFR § 64.2401; and (2) 

compliance with Federal CPNI rules, Red Flag rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

For its broadband service, Company hereby certifies that while there are no applicable state 

broadband service quality standards and consumer protection rules yet established under the Texas 

Administrative Code by the Public Utility Commission of Texas, the Company discloses rates, 

terms and conditions on its public web site and the Company complies with applicable federal and 

state customer protection standards generally applicable to all businesses operating in Texas. In 

addition, the Company adheres to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 

F.C.C. 47 C.F.R. Part 8 §8.3. The Company furthermore will comply with all requirements set 

forth in the 2015 Open Internet Order when it becomes effective. 
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ENMR Telephone Cooperative, Inc.-TX 

Study Area Code: 442262 

Response to Line 610 - Ability to Function in Emergency Situations 

for Voice and Broadband 

ENMR Telephone Cooperative, Inc. - TX ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, 

Subpart C, §54.202(a)(2)1 and the Texas Administrative Code. The Company's network is 

designed to remain functional in emergency situations without an external power source, is able to 

reroute traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202(a)(2). The Company can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations also allows the Company to manage traffic spikes throughout its network, as 

emergency situations require. 

Specifically, the Company is able to function under emergency operations in accordance 

with Public Utility Commission of Texas Substantive Rules §26.51 Reliability of Operations of 

Telecommunications Providers and §26.52 Emergency Operations which include obligations for 

continuity of service and emergency operations planning and service provision capability for 

dominant carriers. Any central office not equipped with permanently installed standby generators 

contains as a minimum four hours of battery reserve without voltage falling below the level 

required for proper operation of all equipment. In addition, all central offices without installed 

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to 
ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and is 
capable of managing traffic spikes resulting from emergency situations." 
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emergency power facilities have a mobile power unit available which can be delivered and 

connected on short notice. 

The Company' s standby generators and battery back-up equipment support both voice and 

broadband network equipment in the event of an emergency situation. 



REDACTED FOR PUBLIC INSPECTION 
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-~,_ ::f'\.: ... . 

<010> Study Are1 Code 442262 

<015> Study Are1 N1me £llMR TBL COOP-TX 

<020> Pro11"1m Ye1r 2016 

<030> Cont.ct N1me - ~son USAC should contlCt reprdlng this dltl t.W\a Waller 

<03S> Cont.ct Telephone Number· Number of person Identified In d1t1 line <030> 575304211 ext. 

<039> Contld Emlil Address • Emlil Address of person Identified In d1t1 line <030> l•una-lateautel . coe 

<701> Resldent11l Local Service Chwie Effective 01te 

<702> Slncte Stitt-wide Residenti1.I Local Service Ch1r1e 

<703> 

[ 111/2019 

<t1> -~;~~-- ~ - ~ , ;·:·:·-~ ·~wF~T~:i~~-~;·1 ~1~1~~1i~0:~.£1~.i~'°.~1~-iii~i:~~lt~~~ ~·~-~-~:l~i ... 45;. ~"~·~· ·:t~·-, 
Resldentlll l.ocll Mllndlt«y Extended Ml 

SUIUI bchlu,..(ILEC> SACICETCI RlteTvne Servtc:. bte suite Subscriber Une Cllllrn Suite Untwrsal SeMca Ftt 5erYlce Chim 

TX East Glen Rio PR 16 .0 0.0 0.53 0.0 

TX Farwell PJt 16 .0 0.0 O.S) 0.0 

TX 
Pleasant Hill 

flt 1'.0 0.0 0 . 5) 0.0 

· ... :._ ,.,. .._.·, 

.... " ·· ·~ ··~.""' ~;~.7~ 

Total per line lbltes Ind Fee 

16 .S) 

16 .53 

16 . 53 
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<010> Study Are• Code 

<OlS> Study Area Name 

<020> PrOl"lf'I Ye• 
<030> Contact N- · Person VSAC should aM'ltact resardinc this data 

<035> Contact Telephone Numbef • lf\llTll>er _CJf_~ Identified In data line <030> 
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44 2262 

1nlMJt TKL COOP· TX 

2016 

Lawia Wall• r 

57518''211 6Xt. 

ii;,_ .,, :i~~~.~\~.-~:,~:~~~~ ... ,;,.:: :·:·: .... :' . ' .... 
·~:r;:;-~:f~1li--~~.;:- ·~::,.;;~~---~~..._ -...U 
., ... ~,~'.~~".'~~~~~:~.(I.,-_;~~~\,· 1~ - ·:.·· •• ~·:·:: ~"*·· 

<039> Contact Email Address · Email Addfess of~ ldentlfleclJn data line <030> ___ l a unaW'lp_l a teaute l. cooo 

<711> <11> . ·~·7-'"• ~.- ~ ~7"-4-t> .. :s.~:~~~ .. ~r~Til~~~!~~ _Jli~~~~!:~~;~~~~1:.~ .. ~F~~· -~::T.~.-... ·~;:::~~·-= :~·.-·; .. ~ ~-~~~, ·~- ~ 

Stlrle 
llesldentl91 I State llecullrted I Total Rates I lltoadbllnd S.rwtce • broadband Service Usage Allowance Usage Allowance 

ltllte Fees and Fees Downloecl Speed Upload Speed (Mbps (Ga) Action Taken 
(Mbps) When Umlt Re1ched {select} 

Exchllnp (ILEC) 

TX All 59.'5 I o.o I s9 . 9s I 6.o 1.0 H9999.0 
Other, No OHge Allowance 

TX 
All 

H.95 I o.o I 99 .95 I lo .o 1.0 999999 . 0 
Other, No OHge Al lowanee 
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<010> Study ArN Code 44220 

<015> Study Are1 Name 8lll!lt TEL COOP-TX 

<020> Procr-m Year 2016 

<030> Contact Name - Person V5AC should contact regardlfll this data Launa waller 

<035> Contact Telephone Number- Numbet' of person Identified In data Hne <030> 5753894211 ext . 

<039> Contact Email Address - EmaH Addms or person ldentlfled In data Pne <030> launaweplateaute l .co.. 

<810> Reportlfll C.rrler ll:NMll Tdephone Cooperative, Inc. 

<811> Holdin& Company Not Applicable 

<812> Operating Company mot Telephone Coope.rati ve, Inc. 

<813> .~ ... ... ,, I' . "~<iry;;y.·1r-~.:~;~·:~~;~;,;~l~'~,~~~f',,~'1~ , ·~;:~?i:~~g:~:~·~·~~:·-,··~ ~::~~~~}:Z,:~~:~!,~:'.·7~~[~'.~~j:r;,:l;_•';:.~~ v~•?:~~:~.:~:'\".~-'.~ ~ v. ~;. ''1t_, ':·:·· •• \. ~ 

AffiRates SAC Do1111 Business As Company or Brand Des1&n1tlon 

New Mexico RSA 2 4 99006 Plateau 
New Mexico RSA 4 .,,007 Plateau 
Plateau Telecommunications Plateau TV, Plateau 
Plateau COlllllUnicationa, Inc. ? Texaa RSA 3 Limited Partnership 40037 

ENMR Telephone Cooperative, Inc.- NM 0220 
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ENMR Telephone Cooperative, Inc. - TX 

Study Area Code: 442262 

Rates, Terms and Conditions for Lifeline Service 

(Response to Form 481, Line 1210) 

Local exchange service rates and charges as specified below are for basic local exchange 
service, including Tone Dialing Service, and facilities only. The rates for other ancillary 
services not specifically shown below are presented in ENMR Telephone Cooperative, Inc.'s 
tariffts) on file with the Public Utility Commission of Texas. Unless otherwise specified, the 
rates and charges quoted below are for a period of one month, payable in advance and provide 
unlimited flat rate calling within the local exchange calling scope. 

Residential Local Exchange Access Line Rates:(IX2> 

Res.EAS 
Exchan2e Name R-1 Rate Char2e 

East Glen Rio $ 16.00 $ -
Farwell $ 16.00 $ -
Pleasant Hill $ 16.00 $ -

<1> Above listed fees do not include mandatory truces, fees and surcharges, including, but not limited to Texas 
Universal Service Fund charges, 9-1-1 fees, and municipal franchise fees. 

<2>Qualificd Lifeline customers are eligible for Lifeline credits or discounts as outlined in the attached Lifeline 
tariff. 
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E.N.M.R. TELEPHONE COOPERATIVE, INC. SECTION 1 
4th Revised Page 9 

Replacing 3rd Revised Page 9 
Local Exchange Tariff 

LOCAL EXCHANGE SER.VICE 

:IV. LJ:FEL:INE PROGRAM 

The Lifeline Program is a retail local service offering 
designed to make telephone service available at reduced rates to 
qualifying low-income customers. 

A. Genera1 

1. A qualifying low-income customer subscribing to the 
Lifeline Program shall receive federal and state reductions to 
their monthly tariffed residential local exchange access line rate. 

2. Nothing in this section shall prohibit a customer 
who is otherwise eligible for the Lifeline Program from obtaining 
and using telecommunications equipment and services designed to aid 
such customer in utilizing qualifying telecommunications services. 

3. The Lifeline Program rate reductions do not apply to 
long distance service, 976 and other information related 
telecommunications services, custom calling features, or other 
ancillary services which may or may not be tariffed. Customers may 
obtain these services, where available, at their discretion. 

4. The Lifeline Program rate reductions do not apply to 
service connection charges. 

----------------------------------FOR COMMISSION STAMP----- ------ -
Ef fecti ve: April 2, 2012 
By: Tom Phelps 
Title: CEO 

D 
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E.N.M.R. TELEPHONE COOPERATIVE, INC. SECTION 1 

5th Revised Page 10 
Replacing 4th Revised Page 10 

Local Exchange Tariff 

LOCAL EXCHANGE SERVICE 

rv. LIFELINE PROGRAM (Continued) 

A. General (Continued) 

6. The Cooperative may not disconnect the service of a 
Lifeline Program customer for non-payment of toll charges. 
However, the Cooperative reserves the right to implement toll 
blocking, at no charge, if the customer incurs a significant 
balance of unpaid toll bills. The Cooperative will inform the 
customer, by direct mail, of this change to their service due to 
the customer's non-payment of toll charges. Upon the customer's 
payment of all outstanding toll charges, the Cooperative shall 
remove mandatory toll blocking at no charge. 

7. Upon subscribing to the Lifeline Program, a customer 
will be offered a subscription, at no charge, to toll blocking 
service (in exchanges where technically available) which denies the 
customer access to the long distance telecommunications network; 
however, the customer is under no obligation to accept the 
subscription to toll blocking. 

8. The Lifeline Program rate reductions will not be 
available on a retroactive basis unless approved by the Public 
Utility commission of Texas or the Low-Income Discount 
Administrator (LIDA). 

B. Designated Lifeline Program Services 

The Cooperative shall offer voice telephony services that 
provide the following functionalities as designated Lifeline 
Program services: 

1. 

2. 

3. 
4. 

Voice grade access to the public switched network or 
its functional equivalent 
Minutes of use for local service provided at no 
additional charge to the customer 
Access to emergency services 
Toll blocking service 

----------------------------------FOR COMMISSION STAMP------------- I 

Effective: April 2, 2012 
By: Torn Phelps 
Title: CEO 

T 
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E.N.M.R. TELEPHONE COOPERATIVE, INC. SECTION 1 
4th Revised Page 11 

R~placing 3rd Revised Page 11 
Local Exchange Tariff 

LOCAL EXCHANGE SERVICE 

IV. LIFELINE PROGRAM (Continued) 

c. Eligibility Requirement 

1. Qualifying Low-income (Eligible) customer Criteria 

An eligible customer shall be defined as an 
individual whose annual household income is at or below 150% of the 
federal poverty guidelines or in whose household resides a person 
who receives or has a child who receives benefits from at least one 
of the following programs: 

a. 
b. 

c. 
d. 
e. 

£. 

g. 

h. 

Medicaid 
Food Stamps (Supplemental Nutrition Assistance T 
Program) T 
Supplemental Security Income (SSI) 
Federal Public Housing Assistance (FPHA} 
Low-Income Heat and Energy Assistance Program 
(LIHEAP} 
Health benefits coverage under the state 
Children's Health Insurance Program (CHIP) 
National School Lunch Program's Free Lunch N 
Program J 
Temporary Assistance for Needy Families N 

The Lifeline Program rate reductions will be 
provided to each eligible customer . The Low-Income Discount 
Administrator (LIDA) will provide a list of eligible customers to 
the Cooperative each month. 

2. Obligations of the Customer 

a. Customers whose annual household income is at 
or below 150% of the federal poverty guidelines or who participate 
in FPHA or LIHEAP programs may self-enroll for Lifeline Program 
benefits by completing an application form and returning it to 
LIDA. LIDA will send a blank application upon customer request. 
LIDA can be reached at 1-866-4LITEUP. Current customers receiving 
benefits under Medicaid, Food Stamps, SSI or CHIP will be subject 
to the Lifeline Program automatic enrollment procedures as provided 
by the LIDA unless they provide a written request to the LIDA to be 
excluded from the Lifeline Program. 

b. A customer who is eligible for the Lifeline , 
Program but does not have telephone service at the time the LIDA 1 

provides its eligibil ity list to the Cooperative, shall be · 
responsible for initiating a request for the Lifeline Program from 
the Cooperative. 

----------------------------------FOR COMMISSION STAMP------------
Effecti ve: June 1, 2012 
By: Tom Phelps 
Title: CEO 
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K.R.K.R. 'l'KLBPBOHB COOPBRATIVB, IRC. SKC'l'IOR 1 

3rd Revised Page 11 . 1 
Replacing 2nd Revised Page 11.l 

Local Exchange Tariff 

LOCAL KXCJIAllGll SBRVICK 

IV. Lil'BLID PROGRAll (Continued) 

c. Bligibility Requirement (Continued) 

3 . Obligations of the Cooperative 

a . LIDA will provide a list of eligible customers 
to the Cooperative on a monthly basis. Upon receipt of the list, 
the Cooperative shall begin reduced billing for those customers 
within 30 days. T 

4 . Discontinuance of Service 

a. Discontinuance of Lifeline Discounts for 
customers automatically enrolled: The eligibility period for 
automatically enrolled customers is the length of their enrollment 
in Texas Health and Human Services Cormnission (THHSG) benefits plus 
a period of 60 days for renewal . Automatically enrolled custome~s 
will have an opportunity to renew their THHSC benefits or seli
enrollment with LIDA upon the expiration of their automatic 
enrollment . 

b. Discontinuance of Lifeline Discounts for 
customers who have self-enrolled: Individuals not receiving 
benefits through THHSC programs, but who have met Lifeline inco~e 
qualifications, are eligible to receive the Lifeline Discount for 
seven months, which includes a period of 60 days during which tQe 
customer may renew their eligibility with LIDA for an additional 
seven months. 
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Local Exchange Tariff 

SECTION 1 
2nd Revised Page 12 

Replacing 1st Revised Page 12 

LOCAL EXCHANGE SERVICE 

IV. LIFELINE PROGRAM (Continued) 

D. Deposit and Credit Requirements 

1. The Cooperative shall be prohibited from charging a 
service deposit in order to initiate the Lifeline Program if the 
eligible customer voluntarily elects to receive toll blocking. 

2. The Cooperative may charge a service deposit if the T 
eligible customer denies subscription to toll blocking upon I 
subscribing to the Lifeline Program. T 

3 . In instances where the Cooperative may require a 
service deposit, the same credit verification procedures and 
deposit regulations used for all applicants who apply for service 
with the Cooperative are also applicable to eligible customers for 
the Lifeline Program. 

E. Service Connection Charges 

1. Service connection charges do not apply to eligible 
customers with existing, qualifying service converting to the 
Lifeline Program. 

2. Service connection charges do apply when: 

a. Existing eligible customers requesting 
additional non-qualifying services at the time Lifeline Progrant 
reduced billing is initiated. 

b. New customers 
exchange access service) eligible 
establishing qualifying service. 
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REDACTED FOR PUBLIC INSPECTION 
E.N.M.R. TELEPHONE COOPERATIVE, INC. SECTION 1 

3rd Revised Page 13 
Replacing 2nd Revised Page 13 

Local Exchange Tariff 

LOCAL EXCHANGE SERVICE 

IV. LIFELINE PROGRAM (Continued) 

E. Service Connection Charges (Continued) 

2. Service connection charges do apply when: (Continued) 

c. Customers make subsequent moves or changes 
after initial connection to the Lifeline Program. 

F. Lifeline Program Rate Reduction 

1. Implementation 

The Cooperative shall provide reduced billing for 
all Lifeline Program eligible customers within its service area in 
accordance with the Conunission's Substantive Rules. 

In instances where a customer inquires 
participation in the Lifeline Program, the Cooperative 
provide contact information for LIDA. 
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LOCAL BXCBANG& SBRVICJ: 

rv . LIFELINE PR.OGRAM (Continued) 

F . Lifeline Pro9ram Rate Reduction (Continued) 

2. Amounts 

The Cooperative shall apply Lifeline Program rate 
reductions, per eligible customer, as described below. 

a. 

b. 

c. 

Federal Reduction Applied to 
Federal Subscriber Line 
Charge and Residential 
Local Exchange Access Line 
Charge 

Maximum State Reduction to 
Residential Local Exchange 
Access Line Rate 

Additional Small Rural Local 
Exchange Company Universal 
Service Plan Area Discount 
Composed of up to 25\ of the 
Local Exchange Access Line 
Rate Increase Amount 

Monthly 
Rate Reduction 

47.C.F.R. 
Section 54.403 

$3.50 

SR 26.412 
(f) (1) (E) (i-ii) 
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REDACTED FOR PUBLIC INSPECTION 

ENMR Telephone Cooperative, Inc. -TX 

Study Area Code: 442262 

Response to Line 3010-Milestone Certification (47 CFR §54.313(t)(l)(i)) 

ENMR Telephone Cooperative, Inc. - TX hereby certifies that throughout 2014, it took 

reasonable steps to provide upon reasonable request broadband service at actual speeds of at least 

4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas and that 

requests for such service are met within a reasonable amount of time. If a request for broadband 

service at actual speeds of at least 10 Mbps downstream/I Mbps upstream is unreasonable, and 

offering broadband service at actual speeds of at least 4 Mbps downstream/I Mbps upstream is 

reasonable, the Company offers broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream. 



REDACTED FOR PUBLIC INSPECTION 

EN.MR Telephone Cooperative, Inc. (SAC 442262) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USF/ICC Transformation Order requires a listing of community anchor 

institutions1 to which the ETC newly began providing broadband service. ENMR Telephone 

Cooperative, Inc. did not newly begin providing community anchor institutions with access to 

broadband service in calendar year 2014. 

Number Name Address 

The FCC has defined community anchor institutions in Section 54.5 of its Rules as "schools, libraries, health 
care providers, community colleges, other institutions of higher education, and other community support organizations 
and entities." 
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